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					[image: review rating 5]  Rose is simply the BEST! Our project took over a year to complete and she was by our side the whole time! She was always available to answer any questions along the way and made sure every single thing arrived on time for our contractors. If I could give 20 stars I would! She is super easy to work with and extremely knowledgeable. Highly recommended!				
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					[image: review rating 5]  Merissa, my contact person at Richmond Tile, provided outstanding support for my tile order. Merissa responded immediately to any questions and ensured I was updated on when the tiles that I ordered would be available. I highly recommend Richmond Tile and Merissa for their professionalism and service.				
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					[image: review rating 5]  After shopping at multiple places for new tiles, flooring, shower, and vanities all over Central New Jersey.  Only to be disappointed.  I found myself heading back to  my home roots in Staten Island at Richmond Tile & Bath.  Not only has Richmond Tile & Bath , which has stood the test of time,  been there since I was a child but they offered an enormous selection.  We were very lucky to be helped by designer Merissa X. Who was extremely skillful in her choices of color combinations.  She also was so very helpful in helping to choose the matching vanity, shower, faucets, as well as granite.  Merissa was very knowledgeable of the design process, and what elements needed to be looked at , even ones we had forgotten about!  Merissa helped us every step of the way, she was easy to reach/ contact,  and Richmond Tile has a wonderful showroom and selection.  We are very happy we went back to good ole Staten Island!				
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					[image: review rating 5]  Rose from Richmond Tile treated my fiancé and I like family. She has been attentive, helpful and truly a star customer service representative. We can’t wait to return for our next job and will continue to recommend her to friends and family. 👍👍				
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					[image: review rating 5]  My boyfriend and I wandered in to Richmond Tile  & Bath  in April because we decided to re-do our Master Bathroom.  We wound up, in the process, meeting Alyssa D'Agosto who was so helpful, patient and sweet.  We also wound up deciding to do a makeover on our second bath.  Then to have a back splash put in our kitchen.  Then to redo our downstairs guest bath.  

Alyssa kept up with all of the changes and add ons beautifully.  We really did throw a lot at her in a short period of time and yet she was right on top of everything.  Always ready with an answer, always responsive to any question I had and always positive and cheerful.

She is such a great person to work with that despite all the stress this involved I had a ball.  She's very funny and very attentive and also has such a fabulous sense of what goes with what.  Each bathroom and our backsplash are really beautiful.  When I use any one of the bathrooms, I really do feel like I'm in a hotel (or in the case of the downstairs guest room a B&B) because your selection of tile, backsplashes, toilet and hardware is so beautiful. 

Thank you so much for our gorgeous bathrooms but most of all for such a great experience.  We are re-doing our whole house and trust me your employees and  installers are fabulous.				
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PROJECT ASSISTANCE

				

			
 
				
				
				
					Showroom Address:

31 N. Bridge St,
Staten Island, NY 10309

				

			
 
				
				
				
					Phone:

(718) 317 8500

				

			
 
				
				
				

				
				RICHMOND TILE

				

			

			

			
 
				
				
				
				
				
				
					We'd love to hear from you. 

Any inquiry, technical information, design consultation or even a hello are warmly welcome!
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