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					[image: review rating 5]  Outstanding customer service from beginning to end!  All employees are an absolute pleasure to work with! ESPECIALLY Katelyn ..."Designer Extraordinaire!" Front desk & delivery team, treated us as if we were long term friends! Personal, professional, extremely knowledge & very tolerant! Great selections, good pricing! Recommend without hesitation!				
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					[image: review rating 5]  Rose and Anthony helped us with the remodeling of our kitchen. We couldn't be happier with the products, design, and the finished product.  Great people and great service!				
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					[image: review rating 5]  Richmond Tile is the place to go if you want quality and beautiful selection of products.  We dealt with Rose,  and she is the best. With her expertise and knowledge, she was able to guide us through the renovations of a condo bathroom. We were not very experienced when it came to renovations and Rose explained everything to us. She offered us choices, and helped us make the right decision. The project was recently completed - and it looks great!  Don't hesitate to go to Richmond Tile, work with Rose -- you'll be happy you did!!				
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					[image: review rating 5]  Great experience with Merissa. Very patient and helpful. Amazing through out the selection and build process.				
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					[image: review rating 5]  I am a first time homeowner tackling my first big project- a kitchen demo!  I was pricing around with other tile stores on the island and was encountering a few obstacles.
1.  the customer service was poor - not friendly, not helpful, not good at following up
2. prices weren't great
3. the options were limited.  

I called up Richmond Tile & Ceramic and a gentleman by the name of Steven O. got on the phone.  From the first 2 minutes speaking with him I knew that I would be in good hands.  He was consultative, approachable, and so helpful to the point that when i said i couldn't make it in for store hours he gave me his PERSONAL cell and told me to text him what i was looking for.  

Steven was super responsive and very, very helpful.  He helped manage my expectations based on the Pinterest photos i provided alongside with my budget.  When i made it in to the showroom, he was ontop of everything with samples to pricing to how much to order etc.  

This is my first of many renovations to come and thanks to Steven O. other suppliers on the island will not have my business :) 

Steven O 5++++++++++++++ stars. I can't wait to redo my kitchen in a few weeks. Thank you!!				
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					Showroom Address:

31 N. Bridge St,
Staten Island, NY 10309

				

			
 
				
				
				
					Phone:

(718) 317 8500

				

			
 
				
				
				

				
				RICHMOND TILE

				

			

			

			
 
				
				
				
				
				
				
					We'd love to hear from you. 

Any inquiry, technical information, design consultation or even a hello are warmly welcome!
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