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					[image: review rating 5]  Outstanding customer service from beginning to end!  All employees are an absolute pleasure to work with! ESPECIALLY Katelyn ..."Designer Extraordinaire!" Front desk & delivery team, treated us as if we were long term friends! Personal, professional, extremely knowledge & very tolerant! Great selections, good pricing! Recommend without hesitation!				
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					[image: review rating 5]  My boyfriend and I wandered in to Richmond Tile  & Bath  in April because we decided to re-do our Master Bathroom.  We wound up, in the process, meeting Alyssa D'Agosto who was so helpful, patient and sweet.  We also wound up deciding to do a makeover on our second bath.  Then to have a back splash put in our kitchen.  Then to redo our downstairs guest bath.  

Alyssa kept up with all of the changes and add ons beautifully.  We really did throw a lot at her in a short period of time and yet she was right on top of everything.  Always ready with an answer, always responsive to any question I had and always positive and cheerful.

She is such a great person to work with that despite all the stress this involved I had a ball.  She's very funny and very attentive and also has such a fabulous sense of what goes with what.  Each bathroom and our backsplash are really beautiful.  When I use any one of the bathrooms, I really do feel like I'm in a hotel (or in the case of the downstairs guest room a B&B) because your selection of tile, backsplashes, toilet and hardware is so beautiful. 

Thank you so much for our gorgeous bathrooms but most of all for such a great experience.  We are re-doing our whole house and trust me your employees and  installers are fabulous.				
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					[image: review rating 5]  When you step into the Showroom it is breathtaking.    The vast array of stunning wall and floor tiles surpass anything I have ever seen in any tile and bath showroom.    There are so many choices, and the displays are designed so beautifully to give the customer a vision of what can be done  in any home.    I was so impressed with the bath fixtures and finishes, with all types of finishes.    Then off to the second floor which is amazing!   Not only are their floor and wall tiles, there are kitchen faucets, knobs and pulls, etc.    It definitely is a one-stop shopping experience.    To top if off, the salespeople are so talented, educated and helpful, and can accommodate any budget,  it elevates the entire shopping experience.    I would highly recommend Richmond Tile, whether it be for a small or large project renovation.				
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					[image: review rating 5]  Rose from Richmond Tile treated my fiancé and I like family. She has been attentive, helpful and truly a star customer service representative. We can’t wait to return for our next job and will continue to recommend her to friends and family. 👍👍				
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					[image: review rating 5]  Rose at Richmond Tile is an experienced designer who gives you all the guidance and time you need to explore the many options the store offers. Rose is personable, knowledgeable and genuinely wants you to be happy with your selections. Throughout our remodel, Rose responded quickly to our many questions and patiently allowed us to explore our personal taste. We highly recommend Rose. She is our go-to designer for any remodel in our future.

We visited many other tile stores before we decided on Richmond, we found none compared to their selection and pricing. The rest of the staff are also a cut above. Anthony the owner, is very knowledgeable and eager to assist. Edwin at the front desk is always courteous, pleasant, professional and helpful. Richmond Tile is definitely a team effort!				
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PROJECT ASSISTANCE

				

			
 
				
				
				
					Showroom Address:

31 N. Bridge St,
Staten Island, NY 10309

				

			
 
				
				
				
					Phone:

(718) 317 8500

				

			
 
				
				
				

				
				RICHMOND TILE

				

			

			

			
 
				
				
				
				
				
				
					We'd love to hear from you. 

Any inquiry, technical information, design consultation or even a hello are warmly welcome!
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